info@armytrika.cz

Od: info-dpd-cz@mailing.dpd.com za uzivatele DPD - vas$ balikovy prepravce <info@dpd.cz>
Odeslano: patek 20. fijna 2023 13:17

Komu: info@armytrika.cz

Predmét: Nastaveni sluzeb DPD béhem vanoéni sezony 2023

¥ dpd

v

~  Nastaveni
nasich sluzeb

béhem vanocni
sezony 2023

[EN version bellow]
Vazeni obchodni partnefi,

predné mi dovolte Vam podékovat za spolupraci a divéru, kterou jste nam doposud
projevovali. | diky Vam je DPD dlouhodobé jednim z nejvyznamnéjSich hracu

v balikové prepravé na ¢eském trhu a skupina Geopost, jejiz jsme nedilnou
soucasti, zarover obhajuje pozici celoevropského balikového lidra a nejvétsi
evropské sité vydejnich mist.

S pfichodem podzimu jste mozna jeSté nezacali pfemyslet nad vano¢nim obdobim.
Nicméné vzhledem k ocekavanému narudstu balikd v pfedvanocni sezéné
minimalné o desitky procent, se v DPD jako obvykle pfipravujeme na sezonu s
predstihem, abychom mohli zajistit tu nejvy$3i moznou kvalitu doru€eni u vSech
zasilek.

Na nékolik mésicu tak budeme navysovat pocty kuryri, manipulacnich pracovniku
a pracovnikl zakaznického servisu. V letoSnim roce se navic stale do naseho
provozu promitaji vysoké ceny energii i primérna rocni mira inflace, ktera se i pfes
klesajici trend v poslednich mésicich stale pohybuje vysoko nad primeérem
nékolika poslednich let (srpen 2023: 13,6 % vs srpen 2022: 11,7 %). S tim
souvisejici dodatecné naklady jsme pfirozené museli vynalozit i smérem k nasim



dodavatelim a dopravcum, ktefi zaméstnavaji nase kuryry.

Z téchto dlvodl budeme obdobné jako v pfedchozich letech uétovat sezénni
priplatek 6 K¢ za vnitrostatni balik, ktery svezeme v obdobi 1. 11. - 31. 12.
2023. Vyse priplatku se tedy od minulého roku nijak neméni. Pfiplatek se
nevztahuje na sluzby, kdy dochazi k podani nebo vyzvednuti baliku na vydejnim
misté Pickup, resp. samoobsluzném boxu.

Abychom dale podpofili Vase pfedvanocni usili, jsme pfipraveni v pfipadé vétsiho
vytizeni dep upravit i nasi provozni dobu, o které Vas budeme informovat na
webovych strankach.

Pevné véfim, Ze letoSni nastaveni spoluprace pro pfedvanoéni sezénu pochopite a
celym obdobim projdeme spole€né k maximalni spokojenosti Vas i Vasich
zakaznika.

S Uctou,

David Zezulka
Obchodni a marketingovy feditel
Direct Parcel Distribution CZ s.r.o.

Dear business partners,

First of all, let me thank you for the cooperation and trust you have shown us so far.
Thanks to you, DPD has been one of the most important players in parcel delivery
on the Czech market, and the delivery network Geopost, of which we are an integral
part, is also defending its position as the European parcel delivery leader and the
largest European network of parcelshops.

With the arrival of autumn, you may not have started thinking about the Christmas
season yet. However, with parcel deliveries expected to increase by at least tens of
percent in the run-up to Christmas, we at DPD are preparing for the season ahead
of time as usual to ensure the highest possible quality of delivery for all parcels.

We will be increasing the number of couriers, handling and customer service staff
for several months. In addition, this year, high energy prices are still affecting our
operations, as well as the average annual inflation rate, which, despite a downward
trend in recent months, is still well above the average of the last few years (August
2023: 13.6% vs August 2022: 11.7%). Naturally, we have also had to pay additional
costs towards our suppliers and the carriers who employ our couriers.

For these reasons, we will charge a seasonal surcharge of CZK 6 per domestic
parcel transported between 1 November and 31 December 2023, similar to
previous years. The surcharge does not apply to services where the parcel is
dropped off or picked up at a Pickup point or self-service locker.



In order to further support your pre-Christmas efforts, we are prepared to adjust our
operating hours in the event of increased depot utilisation, which we will inform you
about on our website.

| sincerely hope that you will understand this year's setup of cooperation for the pre-
Christmas season and that we will go through the whole period together to the
maximum satisfaction of you and your customers.

David Zezulka
Sales & Marketing Director
Direct Parcel Distribution CZ s.r.o.
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